Company Profile

The Excel Nursing
Agency’s School Health
Care Service vital to the

overall well-being of
your students...

...through the
provision of quality
healthcare services

provided by
professional nurses

Health and well-being
is vital to proper
attention spans, memory

and retention and more! - RC. 1421192

“SEXCEL

Call our customer service
now, to see how we can add
value to your school!
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The Excel Nursing Agency Limitee a Health Promotion Organization with highly

1.0 COMPANY OVERVIEW

experienced and vast Nursing, Medical and Client Services team. Our core competence area
is Managed Care which includes but not limited to the provision of Home Health and Social
care, Medical Tourism, School Healthcare Services and other ancillary services. We are a

Nigerian Company with high level of integrity in service delivery.

The company was established in April 8th 2015 and registered with the Corporate Affairs

Commission as a private Limited Liability Company in 23" June, 2017.

We have in our employment seasoned healthcare professionals with in-depth grasp of the

Nigerian healthcare system and challenges.
2.0VISION, MISSION AND CORE VALUES
VISION

To ensure access to quality healthcare without stress.
MISSION

The provision of prompt and quality healthcare services to our clients through excellent

customer service at the most cost effective premium.
CORE VALUES

To ensure the attainment of our vision and mission, our business shall be guided by following

core values:

e  Quality

e Promptness

e Professionalism
e Empathy

e Integrity
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3.1 THE EXCEL SCHOOL HEALTH SERVICE

3.0 OUR SERVICES

School Health Service is an essential component of the overall school program that supports
the individual health and well-being of each student through quality nursing services

provided by professional school nurses.

They are services provided through the school system to improve the health and well-being of
children and in some cases, whole families and the broader community. These services have
been developed in different ways around the globe but the fundamentals are constant: the
early detection, correction, prevention or amelioration of disease, disability and abuse from

which school aged children can suffer.
CATEGORIES OF SERVICES

3.1.1 SERVICES TAILORED FOR ADOLESCENT STUDENTS

School health services are an easy access point to health care for students. Our services

tailored for adolescent students include:

e Health assessments and provision of information, advice, referrals and support for
students.

e Support program which encourages the development of knowledge, skills and
behaviour, and encourages the young person to deal with their health issue(s) and
make healthy lifestyle choices. Individual students can seek information, guidance
and support about a range of issues that may include:

- coping with illness

- anxiety

- unhappy healthy eating and nutrition
- healthy weight and body image

- mental health and wellbeing

- loss and grief problems at home

- relationships and sexual health

- smoking, alcohol and drug use and other adolescent health concerns.
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3.1.2 SERVICES SPECIFIC TO PRIMARY SCHOOL CHILDREN

e All primary school children are offered a health assessment before the end of their
first year of primary school. THE EXCEL School Health Nurse will seek consent and
gain valuable knowledge from the school authorities and parents about their child's
development prior to conducting health assessments of hearing and vision; and if
needed, any other health and development assessment.

e If the child’s teacher(s) have specific concerns at any point throughout primary
school, an assessment can be conducted.

e The school authorities, teachers and parents are advised on assessment results and

recommended actions or referrals.

3.2 BROAD RANGE OF SERVICES

3.2.1SCHOOL HEALTH NURSING

THE EXCEL School Nurse is a valued member of the school team and contributes to the
total education program. Regulations and school nursing guidelines are followed to
address the health and safety of students receiving a public or private education. Our Nurse

provides:

e quality, direct nursing services for chronic and episodic conditions
e health screenings and referrals

e health promotion for students and staff

e care coordination for students with chronic health conditions

e health service management

e alink to healthcare providers in the community

e casy first point of contact to health care for students.

e an on-site health resource for students, families and staff

OUR SCHOOL NURSE CERTIFICATION

It is expected that every public/private school in Nigeria have a full-time School Nurse. Our
School Nurses working in public/private schools have the minimum hiring criteria, e.g.

Registered Nurse license to practice in Nigeria and three years of supervised, clinical
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experience. Furthermore, our School Nurses receive additional training to become more

skilled in the area of school nursing services.

OUR SCHOOL NURSE PROFESSIOML LEARNING COURSES

Professional Learning courses for The Excel School Nurses and Educators are available
through The Excel Professional Development Management System. Courses include (but not

limited to):
e Drug administration and control for school nurses
e Epinephrine for Anaphylaxis in Schools (EAS) for the School Nurse
e Effect of glucagon on school students.
e Life saving approach (medication and skills)
e Non-academic required trainings such as emotional intellgience

e Tuberculosis management
3.2.2 PROVISION OF VARIOUS EQUIPMENTS

We provide various state-of-the-art equipments needed for quality school health services

delivery such as:

e Various visual acuity test charts such as vision kits, flip charts and media, eye chart

and eye chart cabinets, screening cards, color vision screenings, stereopsis

e Various vision screening accessories such as spot vision screeners, suresight vision

screener, titmus vision screeners

e Hearing screening kits such as hearing screener, audiometer/hearing Kits,
Tympanometers, Noise dosimeters, Ear plugs and ear phones, hearing screening

accessories.

e AEDs/CPR devices such as AEDs & Accessories, Training Manikins & classes,

Resuscitaton & Oxygen Devices, CPR Products and devices
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e School Safety Kits such as emergency & trauma kits/accessories, two-way radios,

weather monitors, spine-boards & collars, fire prevention & treatment, stop the bleed,

school lockdown products, evacuation equipments.

e Diagnostic and screening equipments such as vital sign equipments, vital sign

monitor, vaginal illumination system, specula, spatula, scales & stadiometers

e First Aid Equipments such as adhesive & elastic bandages, examination gloves,
wound care and wound cleaning materials, first aid kits, first aid tapes, hot & cold

packs, sling & sprints, crutches, wheelchairs, medical totes & bags, instruments
e Apparels & gifts such as cardigans & jackets, books

e Clinic/health room/sick bay furnishings such as appliances, flashlights/pen touches,

furniture, containers & organizers, waste containers, stress relief, eye glasses etc
3.2.3 SCHOOL HEALTH AED PROGRAM MANAGEMENT

This is simple, effective, and affordable. When choosing how to manage your AED Program,
we ensure we keep your school compliant, train your staff, keeping your AEDs serviced and
in proper working conditions. Sudden Cardiac Arrest (SCA) emergencies can happen anytime

and anywhere. With every minute that passes the chance of survival decreases by 10%.

The Excel Nursing Agency Ltd has partnered with Leading firms in AED Program
Management to provide your Institution an easy-to-use, comprehensive solution that takes the
guesswork out of implementing and maintaining an AED Program. Our software puts

everything you need at your fingertips so you are ready when every second counts.
3.2.4 HEALTH AND WELLNESS PROGRAM

Goal: The goal of the Health and Wellness Program is to ensure each student optimizes
healthy coping strategies, finds good balance and achieves academic success throughout

schooling.

Mission:To encourage students to achieve and maintain a healthy lifestyle by balancing all
aspects of their lives, to provide the skills for students to achieve academic success and to
become positive role models in teaching wellness to their immediate family members and

community at large.

Com pany Profile Copyright © All Rights Reserved The Excel Nursing Agency Limited 2018




The Health and Wellness Program is divided into five sections: Physical, Psychological,

Academic, Social and Community. For each section, there are activities which promote
health and self-care. Students participate on the planning committee for the Wellness
program and assist in the coordination of social events, workshops, speakers and other
relevant activities. Students become a “Health and Wellness Ambassador” by attending about
10 seminars over their 4-6 years in college. We believe in a student friendly approach to
wellness. A healthy environment is one in which there is not only an absence of harmful

conditions, but an abundance of health promoting ones.
Initiatives

Primary Interventionsfocus on the prevention of problems. For example, a focus on
communication strategies during high stress periods, promotion of service and citizenship,

and coaching.

Secondary Interventionsims to manage the symptoms of strain. For example, stress

management programs such as relaxation techniques

Tertiary Interventionsdesigned to help the individual who may need specialized input to

deal with the strain for example, personal counseling.

The Wellness Program also includes an annual wellness week in January of each year. This
wellness week includes daily wellness activities, seminars, free massages and healthy
lifestyle resources. In addition, the wellness program presents on important wellness topics
monthly. The topics and activities align with the physical, psychological, academic, social
and community components of health. Workshops on various topics are also planned based

on students’ interest.
3.2.5 HEALTH ASSESSMENT

We provide health assessment for vision, hearing, height, weight and general development
issues. If required, we refer students to another health professional within the school health

service or to other agencies for further assessment, tests, diagnosis, treatment or therapy.
3.2.6 SCHOOL IMMUNISATION PROGRAM

Protection produced by some vaccines will decline over time and booster doses may be
needed to ensure high levels of protection are maintained (for example diphtheria, whooping

cough and tetanus). A booster dose given in high school will provide protection over a longer
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period of time. Also vaccines such as the human papilloma virus (HPV) are more effective if

delivered at a specific age.

Vaccines delivered through The EXCEL School Program are made available at no cost under
the National Immunisation Program of Nigeria. Our fully trained and qualified vaccination

team visit all managed schools to deliver the program.

3.2.7 WORK WITH TEACHERS TO SUPPORT HEALTH EDUCATION
SESSIONS.

We develop various approaches to partner with teachers on specific trainings to support their

effort on various health education sessions for students.
3.2.8 PARENTING ADVICE

We offer parenting advice on each student health and wellness status to their respective
parents. This is done at the approval of the school authorities to ensure strict confidence and

privacy of students’ data.
3.2.9 EMERGENCY SITUATIONS REQUIRING AN AMBULANCE

Schools are advised to have ambulance cover, as an ambulance will be called for students in

an emergency situation, if deemed necessary.

3.3 THE EXCEL MODE OF SERVICE DELIVERY FOR SCHOOL HEALTH
SERVICES

After we have been contacted, we give a “Service Request Forimvhich is filled by the

School authorities.

An agreement is reached with us. We provide a debit note and our services begin. We
maintain close relationship with the school and possibly parents of each student enrolled in

our package.

3.4 THE EXCEL NURSING AGENCY UNIQUE SELLING POINT (USP)

e Flexible mode of operation

e Use of state-of-the-art equipment.
o  Weekly report of services

e 24/7 School Health Nurse Service.

e High class School Clinical services
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e Enhanced staff productivity (healthy and motivated workforce)

4.0 FAQS
What kind of care do students receive?

Students receive holistic healthcare comprising of health assessments, treatment of diseases

and lots more

What is the cost implication?

Our services are affordable and designed to meet each school’s need.

Is it mandatory for students to enroll in the school health service?

No, it is not mandatory; however it is necessary to have a health cover for your students’

while in school
How is service delivered?

It is delivered in collaboration with the school authorities and parents of each student.

5.0 OUR EXECUTIVE MANAGEMENT
Felix O. Bomide- MD/CEO

He is an Advanced Nurse Practitioner with bias for geriatric Healthcare and school
healthcare. He is a seasoned and registered medical tourism facilitator. He has over 5 years’
experience as a Nurse Practitioner and 4 years in the emerging home health and social care
industry in Nigeria. He holds a Bachelor Degree in Nursing, Advanced Diploma in
Ophthalmic Nursing and various certifications in Occupational Health and Safety, Project

Management, Risk Management and Business Analysis. He is currently running ACCA.

He has attended some courses within and outside the country in many areas of healthcare
management such as geriatric nursing care, school health management, healthcare financing
and delivery in low and medium income countries, community health development and social

protection.

He is a member of many professional associations including British Project Management

Academy (BPMA), Medical Tourism Association, Nursing and Midwifery Council of
Nigeria (NMCN).
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Dr. Musari Morufu A. - Head of Medical Services

He is a Medical Doctor with bias for health promotion. He has over 13 years’ experience as a
Medical Doctor. He holds a Bachelor Degree in Medicine and Surgery, Master of Public
Health from University of Wolverhampton. He 1is a specialist in public health,

epidemiology/disease control and medical statistics.

He started his career in Federal Medical Centre, Owo, Ondo State, Nigeria as a House Officer
in 2006-2007 and then proceeded to work as a Medical Officer with Federal Medical Centre,
Yenagoa, Bayelsa State, Nigeria and later proceeded to practice in the UK. He left the UK
and currently works with Lagos State Health Service Commission. He is the founding

MD/CEO of Mount Paran Medical Centre, Lagos.

He has attended many courses within and outside the country in many areas of healthcare
management. He is a member of many professional associations including Nigerian Medical

and Dental Council.

Olanike J. Fabule- Case & Operational Manager

Olanike is a Nurse Practitioner with bias for psychiatric/mental Healthcare and geriatric

healthcare. She has over 5 years’ experience as a Nurse Practitioner.

She has attended various courses within and outside the country in many areas of healthcare
management. She has proven leadership abilities most especially in multitasking and

hospitality.

She is a member of many professional associations including Nursing and Midwifery Council

of Nigeria (NMCN).

lkenna Moses Onuohiasq- Company Secretary/Legal Adviser

Ikenna is a skilled Advocate and Transactional Lawyer. He has acted for a variety of clients
including but not limited to financial institutions, corporate clients (local and international),

government institutions and agencies and several others.

He holds a LL.B from Kogi State University, Anyigba, which he obtained in 2010 and was
called to Bar in February, 2012. He is currently an Associate in OgebeOgebe Legal

Practitioners, a law firm with businesses offices in Lagos and Abuja.
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Ikenna has carved a niche for himself as commercial litigation and negotiation in the areas of

Medical law, banking, alternative dispute resolution, insolvency and regulatory compliance.
He is a member of the Nigerian Bar Association.

Oyindamola Fashogbon- Head of Business Development, Marketing, Sales and
Advertisement.

Oyindamola is a graduate of Estate Management and Valuation. She has diverse experiences
in the business industries such as telecommunications, agriculture, information technology,
research, consulting and branding. She has worked on major projects as a brand/digital

marketer and strategists.
Saka Abiodun J Case Coordinato& Brand Strategist

Abiodun is a seasoned Nurse Clinician with major interest in family planning and mental
health advocacy. He has developed core skills in web management, graphics designing, social
media management and lots more. He is a member of various associations including National

Association of Nigerian Nurses and Midwives.
5.0 CONTACTUS

For further clarification about our services, you can reach us on:
Felix:+2347069741720, +2348077578375

Nike: +2348165527599, +2348021225750

Oyin: +2348121456217

Email: info@theexcelnursingagency.org

admin@theexcelnursingagency.org

Websitewww.theexcelnursingagency.org
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- RC. 1421192

1=, THE EXCEL NURSING
EXCEL ,cency LIMITED

Tel: 0706 974 1720, 0816 552 7599, 0812 145 6217 | Email: info@theexcelnursingagency.org
Website: www.theexcelnursingagency.org
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